
Prompt accounting advisory services

� Have you ever been in a situation when you really needed help in solving 
an accounting problem?
� Have you ever needed confirmation from someone that you are interpreting 

a specific section of the Act on Accounting appropriately?
� Have you ever felt stuck in your work, unable to go forward before clarifying 

an accounting issue?

If your answer to any of the above questions is yes, and you need help
quickly in the maze of accounting, subscribe to our new service, the KPMG
Accounting Helpdesk.

Helpdesk services
The KPMG Accounting Helpdesk is an accounting advisory service:

�Which provides guidance through prompt answers on issues relating to 

the Hungarian Act on Accounting and Hungarian accounting practice; 

� Includes the interpretation of accounting provisions as well as the answering 

of current issues arising in practice during daily bookkeeping activities. 

Who can use the Helpdesk service?
The Helpdesk service is primarily provided for companies whose registered auditor

is KPMG Hungária Kft. Our aim is to make the range of our services even more

comprehensive with this service, which is not available on the market.

Operations of the Helpdesk
The Helpdesk service only covers issues that can be answered with at most one

hour of advisory work. KPMG advisers are available to take your questions between

10am and 3pm each working day. Questions may be raised by phone or 

in writing (e-mail). KPMG undertakes to give a verbal response to any question on

the same working day, if possible, or on the following day at the latest.
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What if a complicated issue
arises?
The response will be worked out based

on an agreement for a separate fee if:

� the issue raised may not be answered

with 1 hour of advisory work, or

� the contribution of another adviser

(e.g. legal adviser) is necessary, or

� you would like to receive a response

in writing.

Benefits
� The monthly flat fee for the service 

is only a fraction of the salary of a

qualified accounting expert.

� The service is available every working

day.

� You can receive strategies and quick

answers within 24 hours.

� The professionals available have

extensive experience in the field of

accounting advisory services.

� You may contact KPMG's accounting

advisers directly.

� Accounting training opportunities will

be available on a continuous basis.

� You will have the chance to identify

evaluation-related business

opportunities that are the most suitable

for your company's strategic goals.

Quality assurance
� the staff members providing the

service on behalf of KPMG are

registered auditors with extensive

experience,

� communication will be through the

contact person designated by you,

� questions and responses will be

recorded and kept for 2 years,

� the service may only be used with 

the client ID code issued by KPMG,

� questions and responses may not 

be disclosed to third parties.
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If you are interested in the service

outlined above, please contact 

Judit Boros, Partner for further

information.
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